Ottawa Ice Breaker Tournament and Festival
Refund and Cancellation Policy

1. General Policy Statement
The Ottawa Internationals Soccer Club (OISC) delivers high-quality tournaments requiring advance
planning and financial commitments. All teams agree to this policy upon registration.

2. Team Acceptance & Entry Fee Policy

All fees are final upon acceptance. No refunds after acceptance for any reason.

3. Withdrawal Prior to Acceptance

Withdrawals before acceptance may receive a refund less administrative fees.

4. Tournament Cancellation

If cancelled prior to start, partial refunds may be issued based on unrecoverable costs.

5. Weather & Force Majeure
e Rain-or-shine event.
e No games: up to 50% refund
e Games played: no refund
¢ Modified format: no refund

6. Match Disruptions

No refunds for abandoned, delayed, or rescheduled matches.

7. External Costs

OISC is not responsible for travel, accommodations, or related costs.

8. Administrative Authority

All decisions are final and at OISC discretion.

9. Acceptance of Terms

Registration confirms acceptance of this policy.
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10. Version Control & Approval

Version: 2026.1
Approved by: OISC Board of Directors
Effective Date: January 1, 2026
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